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State(ent of Policy

�his policy has �een documented to clearly show high level commitment to providing and 
maintaining safe and healthy work conditions, equipment, and safe systems of work.

�e shall use the guidance set out in 
�OƟƠƛƛƜƽ ƝƛƜƣ to help us to operate an O	ƙ� 
�anagement �ystem.

�here shall �e a 5eroǒtolerance attitude towards unsafe acts with �reaches of the �ssence 
�states �� 
td policy, procedure and guidance �eing treated as a disciplinary oƖence.

�b%ecti1es

�he o�%ectives of this policy shall �eƽ

ǚ �o promote accepta�le standards of health, safety, and welfare within �ssence �states �� 

td.
ǚ �o ensure compliance with all relevant statutory provisions.
ǚ �o prevent accidents and cases of workǒrelated ill health.
ǚ �o create and maintain safe and healthy places of work for all employees and to ensure that 
the safety and health of persons other than employees are not adversely aƖected �y our work 
activity.
ǚ �o ensure that staƖ at all levels are provided with adequate information, instruction, training, 
and supervision.
ǚ �o ensure all employees are competent to undertake their tasks.
ǚ �o develop safety awareness and responsi�le attitudes at all levels.
ǚ �o promote a %oint consultation approach on health and safety matters.
ǚ �o provide and maintain safe plant and equipment.
ǚ �o ensure safe handling and use of su�stances.
ǚ �o ensure suƖicient funds are availa�le to implement this statement.
ǚ �o review and revise this policy, organisation, and arrangements manual as necessary and at 
regular intervals not e3ceeding ƜƝ months.

�his policy shall apply to the directors, employees and contractors engaged �y �ssence 
�states �� 
td and shall �e applied throughout the range of services undertaken �y the 
companyƽ
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• Commercial Grounds Maintenance Services
• Commercial Winter Gritting Services

The Directors recognise that it is their responsibility to ensure that all staff are aware of the 
contents of this statement and that safe systems of work are provided and maintained on all 
work sites. Suitable and sufficient financial and physical resources shall be made available to 
ensure and maintain the health, safety and welfare of themselves, employees and others who 
may be affected by their undertakings.

The Directors shall manage �ssence �states NE Ltd in line with current legislation, guidance 
and accepted best practice and shall ensure that all foreseeable hazards are identified, 
arising risk is evaluated, and suitable and sufficient controls are put in place to ensure and 
maintain a healthy and safe working environment.

The Directors shall undertake to provide suitable and sufficient information, instruction, 
training, and supervision as is deemed necessary by the regulatory and enforcing authorities 
to enable the implementation of this policy.

The Directors shall actively seek the involvement and co-operation of all stakeholders in 
making �ssence �states NE Ltd a safe place to work. Employees shall be encouraged to elect 
and appoint a Safety Representative in order to show that there shall be no adverse 
treatment of any person reporting concerns over any aspect of working conditions.

The �ssence �states NE Ltd structure chart shall detail the usual reporting lines within the 
company, but it is stressed that anybody at any time shall be granted uninterrupted access to 
the Directors for the discussion or reporting of any concerns over health, safety, or welfare 
arrangements.

This policy shall be maintained as the business changes in size and nature and following any 
other significant change.

Analysis of accident, incident and near miss occurrences and trends shall enable the safety 
management system to be continuously improved.

The Directors shall take responsibility for the monitoring of the success and progress of the 
safety management system and shall appoint a competent advisor to provide advice and 
investigation when required.
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�his 	ealth and �afety �olicy shall �e continually monitored for eƖectiveness. 
t shall �e 
reviewed in the light of any incident that may have implications for the policy or on the 
suggestion of any stakeholder.


n the a�sence of any significant change, this document shall �e reviewed at least annually.

�he �irectors shall �e ultimately responsi�le for all aspects of 	ealth and �afety and for 
reviewing the policy and ensuring that it is complied with.

�mployees shall �e responsi�le for dayǒtoǒday compliance and their own personal safety. �ny 
incidents, in%uries or suggestions shall �e reported to the �irectors.

        �e�ecca �urton
�igned       �anaging �irector
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Organisation

�pecific responsi�ilities have �een noted against each 	ƙ� arrangement using the following 
titles and definitionsƽ

Res+onsible Person ǒ �n individual who is ultimately legally responsi�le for all activities under 
their control.
�o(+etent Person ǒ 
ndividualǜsǝ responsi�le for ensuring operations are managed and 
undertaken safely and that the work environment is controlled.
Proficient �+erator ǒ �killed, knowledgea�le, and e3perienced operator ǜsǝ a�le to perform 
specific tasks.

�eneral Res+onsibilities

�e�ecca �urton
�anaging �irector ǒ �1erall Res+onsibility

ǚ �o e3ercise independent %udgment
ǚ �o e3ercise reasona�le care, skill, and diligence
ǚ �nsuring resources are availa�le to meet the �ssence �states �� 
td responsi�ilities
ǚ �nsuring that policies, procedures, and control measures are reviewed and that revisions are 
agreed and communicated throughout the organisation
ǚ �o seek advice from the health and safety advisor when necessary

�olin �avison
�ontracts �anager ǒ �ssurance

ǚ �eeping up to date with legislation and requirements
ǚ �nsuring inspections and records are up to date
ǚ �nsuring that all reported defects are actioned in a timely manner 
ǚ �cting as a conduit �etween all stakeholders so allowing �ssence �states �� 
td to meet its 
legal responsi�ilities
ǚ �nsuring coǒoperation and coǒordination
ǚ �ite safety checks
ǚ �ontrol of temporary workers and su�ǒcontractors
ǚ �o implement the advice of the health and safety advisor



�dd your new te3t

�eam 
eaders ǒ �ay to day leadershi+ and su+er1ision of health and safety co(+lianceƻ

ǚ �nsuring method statements and risk assessments are in order and are followed
ǚ �eporting any proposed change to the planned safe system of work to the oƖice for approval
ǚ �ompletion of daily siteǒspecific risk assessments
ǚ �nsuring that work is to the required standard
ǚ �eporting any defective systemsǢequipment that could pre%udice the safe system of work
ǚ �eporting undesira�le circumstances, near misses and accidents
ǚ �nsuring that ��� is used �y all staƖ on the team and �y site visitors as appropriate

Operators ǒ �ay to day health and safety co(+liance

ǚ �o work safely following national Ǣ �ssence �states �� 
td guidelines
ǚ �o only operate vehicles, plant, and equipment that they have �een trained and authorised to 
use
ǚ �o keep vehicles, plant, and equipment in good order
ǚ �o report any conditions that could pre%udice the safe system of work to the 
ǚ team leader

�lcoatǢ�url �onsulting  
td ǒ E3ternal ad1isers 

• �he provision of advice and investigation when asked.
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Arrangements

�his section defines the standards and rules which relate to all employees whilst at work. 
t is 
the responsi�ility of all employees to o�serve these rules and �ehave in a safe and reasona�le 
manner whilst at work.


t must �e noted that disciplinary action shall �e taken against employees who persistently and 
deli�erately flout the requirements placed upon them �y statutory provisions and �y �ssence 
�states �� 
td safety rules.


t must �e �orne in mind that a �reach of 	ealth and �afety legislation �y an employee is a 
criminal oƖence and action may �e taken �y the �olice and the 	ealth and �afety �3ecutive.

�he �anaging �irector recognises that it is not possi�le to prepare in written form every safety 
rule laid down �y the �ompany as circumstances may vary depending upon the nature of the 
work. 	owever, employees are e3pected to act in a sensi�le manner and adhere to ver�al 
instruction given �y �anagement.

�ll employees regardless of position within �ssence �states �� 
td have a duty imposed upon 
them �y the 	ealth and �afety at �ork �ct ƜƤƢƟ.

�his duty includesƽ

ǚ �ake responsi�le care for the health and safety of themselves and other persons who may �e 
aƖected �y their work
ǚ �oǒoperate with the �irectors in the measures taken to safeguard health and safety at work
ǚ �eport to a person in authority any defects which adversely aƖect health and safety at work
ǚ �e aware of the �ssence �states �� 
td safety arrangements, statutory provisions, and the 
companyǇs safety procedures

�nsafe individuals may �e suspended from the work site until further notice.
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�brasi1e �heels and other Rotatin" E,ui+(ent

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ertified operators
�anaging �irector   �ontract �anager
 

�brasi1e 2heels

�o person shall use a�rasive wheels unless they are qualified to do so.

��rasive wheels shall �e checked for damage and e3cessive side wear prior to use.

�ll rotatin" e,ui+(ent

�otating equipment includesƽ

ǚ ��rasive wheels Ǖ �ench grinders, angle grinders, sanding disks on drills.
ǚ �rills Ǖ pillar drills and handheld drills.
ǚ �tump grinders.
ǚ �hainsaws.
ǚ �oodchippers.
ǚ �aper shredders.

��rasive wheels and rotating equipment must �e guarded.

Operators must ensure that they are wearing close fitting outerwear without any cords or parts 
that may snag on the equipment.


ong hair must �e tied �ack.

Other ��� such as eye protection and hearing protection should �e worn as required.
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�ccess to 
nfor(ation

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �e�ecca �urton   �Ǣ�
�anaging �irector   �anaging �irector
 


t is essential that the oƖicers of the company firstly understand the requirements placed upon 
them �y legislation and secondly that they have access to the information and guidance 
availa�le to help them to manage their undertakings in line with those requirements.

�he following resources shall �e availa�leƽ

�ompliance �egister ǒ � maintained list of legislative and contract requirements
�ompany 
i�rary ǜ�lectronicǝ ǒ �lectronic file folders containing internal and e3ternal guidance 
material
�ompany 
i�rary ǜ	ard �opyǝ ǒ �ooks, 
ndustry �tandards, 	�� �uidance, 
ndustry �uidance
�rrangements for competent advice ǒ �anagers have access to industry specialist health, 
safety and environmental advice from �lcoatǢ�url �onsulting 
td
�e� �ased sources of information and guidance ǒ www.hse.gov.uk, www.legislation.gov.uk 

�he specific arrangements in this section of the manual shall �e read with reference to the 
documents availa�le as a�ove and with due regard to the legislation listed in the compliance 
register. �here availa�le, the compliance register shall contain a we� link to the source of the 
requirement and Ǣ or reference to the storage location of any hard copy document.

�he following industry guidance shall �e accessi�le for referenceƽ

�ef.  �itle
�
�� ƝƛƝ �pplication of �esticides �sing 	andheld �quipment
�
�� ƢƛƝ �llǒ�errain �ehicles
�
�� ƣƛƝ �mergency �lanning
�
�� ƣƛƠ �raining and �ertification

���ƝƠƤ �n 
ntroduction to 	ealth and �afety

���ƝƜƟ �irst �id at �orkƽ �our �uestions �nswered

https://www.hse.gov.uk/
https://www.legislation.gov.uk/
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�ef.  �itle


���ƝƝƤ �sing �ork �quipment �afely

���ƞơƝ �oise at �ork

���ƞơƞ �rotect �our 	earing or 
ose 
t

���ƜƢƠ �ontrol the �isks form 	andǒ�rm �i�ration

���ƝƤơ 	andǒ�rm �i�ration Ǖ �dvice for �mployees

���ƟƛƝ �afe �se of 
adders and �tep 
adders Ǖ �n �mployers �uide

�O  ƟƠƛƛƜ Ǖ Occupational 	ealth and �afety �anagement �ystems
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�lcohol and Substance �buse

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager
 

�eference shall �e made toƽ

ǚ �he �rug and �lcohol �olicy.

�u�stance a�use, the use of illegal drugs, the misuse of prescri�ed drugs, the a�use of alcohol, 
solvents or similar, that can impair a userǇs %udgement and a�ility to work safely can lead to 
unaccepta�le levels of risk to themselves, others, and the environment.

�mployees reporting for work in an unfit state due to any of the a�ove shall �e suspended until 
such a time that they are fit to work again.

�isciplinary action may result.
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Asbestos

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager
 
�eference shall �e made toƽ

• �s�estos �olicy

�here are three main types of as�estos still found in premises. �hese are commonly called �lue 
as�estos ǜcrocidoliteǝ, �rown as�estos ǜamositeǝ and white as�estos ǜchrysotileǝ �ll are 
dangerous, �ut the �lue and �rown are more so than the white. �hey cannot �e identified %ust �y 
their colour.

�here are many �uilding materials that could �e encountered that may contain as�estos ǜ��� 
Ǖ �s�estos �ontaining �aterialsǝ such as corrugated roofing, wall insulation and ceiling tiles 
and if these are �roken or distur�ed, they could release as�estos fi�res.

�reathing in air containing as�estos fi�res can lead to as�estosǒrelated diseases, mainly 
cancers of the lung and chest lining. �here is usually a long delay �etween first e3posure to 
as�estos and the onset of disease of ƜƠǒơƛ years.

���Ǉs must �e included on the siteǒspecific risk assessment if present on a proposed worksite.


f working around as�estos roofs or if discovering fly tipped waste which could �e ��� on a 
worksite, you must inform the oƖice immediately so that appropriate advice can �e sought.


t is �est to assume that materials contain as�estos unless there is strong evidence that it does 
not.

�he company shall maintain �oth risk and �O�		 assessments for as�estos and all operators 
shall �e �riefed in the procedure to �e adopted if ���Ǉs are encountered.


f any mem�er of staƖ or site visitor suspects that there is an as�estos risk arising from the work 
you MUST down tools, leave the area immediately and report the situation to the oƖice.

�ou ��S� N�� reǒenter the contaminated area until you have �een told that it is safe to do so.
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�o(+etence and �rainin"

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �e�ecca �urton   �ll staƖ
�anaging �irector   �anaging �irector   
 

�eference shall �e made to specific industry guidance such asƽ

ǚ �
�� ƣƛƠ
• �he �ompetence �anagement �rocedure

�ll new employees shall receive induction training relating to �ssence �states �� 
td 
procedures, health and safety matters and legal o�ligations.

�ll employees shall �e competent to carry out their duties and shall hold the necessary 
certification. �o one shall carry out any function for which they are not trained or instructed so 
as to �e a�le to work safely in relation to themselves and others.

�hen an activity is carried out infrequently the �irectors shall ensure that the employee is fully 
competent prior to him Ǣ her carrying out that activity.

� competence matri3 shall �e maintained to recordƽ

ǚ �ersonal physical constraints ǜcontact lens wearing or colour �lindness for e3ampleǝ
ǚ 
evels of authorisation
ǚ �ecord specific competence, skills, a�ilities, e3piry dates

�he matri3 shall �e reviewed on a regular �asis to assess onǒgoing training, refresher 
requirements and deficiencies. �he process shall �e informed �y safety checks and inspections, 
feed�ack from employees and incident histories.


n the event of an employee �eing involved in a serious near miss or reporta�le incident that 
employee may �e reassessed, and training organised if appropriate.

�raining shall �e arranged through appropriate �odies and training providers.
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�onsultation and �o((unication

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�eference shall �e made to theƽ

ǚ �onstruction ǜ�esign and �anagementǝ �egulations ƝƛƜƠ
ǚ 
nformation and �onsultation of �mployees �egulations ƝƛƛƟ
ǚ 	ealth and �afety ǜ�onsultation with �mployeesǝ �egulations ƜƤƤơ
• �takeholder analysis
• �he �ommunication �rocedure

�ll employees, associates, partǒtime selfǒemployed la�our, su�ǒcontractors and clients shall 
have an active part to play in maintaining and improving our safety standards. �hey shall �e 
consulted on safety issues, risk assessments, procedures, ��� issues and the suita�ility and 
use of plant and equipment.

�e understand the needs and e3pectations of interested parties and we have documented a 
O	ƙ� policy, which is provided to all staƖ, displayed on the notice�oard and is availa�le to any 
interested party upon request.

�e shall provide mechanisms, time, training, and resources necessary for consultation and 
participation.


nformation a�out the O	ƙ� management system, identified ha5ards, risks and controls shall 
�e made availa�le in a timely, clear, understanda�le way and we shall ensure that there are no 
�arriers to participation.

�ll employees shall receive induction training to clearly communicate the standards required �y 
the company.

�mployees shall �e e3pected to attend the regular consultation and �riefing meetings 
throughout their employment. �ecords and minutes of these meetings shall �e kept for 
reference.
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�onsultation and �o((unication cont


nformation may �e �roadcast to all staƖ using our electronic group chat facility and staƖ shall 
�e encouraged to reply to the information in open forum so that relevant decisions can �e made 
as a team.

�mployees shall have access to all relevant safety guides e.g., 	�� guides, �ata �heets, �ask 
and �achine �isk �ssessments, �ite �pecific �isk �ssessments, and Operating �anuals either 
on site or in the oƖice or stores as appropriate.

� team file shall �e kept in the operational vehicle containing all appropriate paperwork and site 
information.

� method statement shall �e prepared when requiredƽ

ǚ �o give clear instruction as to the methods to �e adopted and the e3pectations of �ssence 
�states �� 
td to its employees, associates, and su�ǒcontractors.
ǚ �o give customers and clients suƖicient information as to the likely methods of operations to 
�e adopted on their worksites and to foster confidence that the operators of �ssence �states �� 

td are working in line with current industrial �est practice.

� specific method statement shall �e prepared which shall give clear and specific instruction as 
toƽ

ǚ �ccess and egress arrangements.
ǚ �nticipated working dates and times.
ǚ �hain of command and contact num�ers.
ǚ �he e3pected sequence of events on site.
ǚ �eference to the siteǒspecific risk assessment.
ǚ �ite welfare arrangements.
ǚ �mergency planning.



�dd your new te3t

�ontrol of Substances Ha5ardous to Health ǜ��SHHǝ

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ertified Operators
�anaging �irector   �ontracts �anager   
 

�eference shall �e made toƽ

ǚ �he �ontrol of �u�stances 	a5ardous to 	ealth �egulations ƝƛƛƝ
• �he �O�		 �rocedure

	a5ardous su�stances include any su�stance that could cause harm or irritation to employees 
or others, or harm to the environment. �hey include fuels, oils, chemicals, pesticides, 
preservatives or similar.

� master list of all su�stances ha5ardous to health shall �e maintained and held on the company 
intranet. �his master list shall �e reviewed at least annually, and the purchasing process shall 
identify any additional ha5ardous su�stances that enter the company.

�u�stances considered for use shall �e assessed and less harmful su�stances shall �e used 
wherever practica�le. 

�ssessments and details of their safety precautions shall �e made availa�le to employees at the 
oƖices and where the su�stances are stored and used.

���� information and �O�		 assessments shall �e kept on the company intranet.

�O�		 assessments shall �e displayed at the point of use.

�O�		 information shall �e held in the team file for reference on the worksite.

�esticides shall �e securely stored, in their original containers, and their usage recorded. 
�esticides shall only �e mi3ed and used �y trained and certificated personnel.
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�ontrol of Substances Ha5ardous to Health ǜ��SHHǝ cont

�ules in relation to ha5ardous su�stancesƽ

ǚ �ll employees must only use su�stances or products in accordance with the �O�		 
assessment.
ǚ �ll su�stances including products, chemicals, liquids and gasses must �e returned to their 
designated safe storage location when not in use.
ǚ �ll spills must �e cleaned up using the spill control materials as soon as they occur.
ǚ �ny waste products, chemicals or oils must �e taken to the correct disposal point
ǚ �roduct la�els and other guidance material shall not �e defaced or removed.
ǚ �roduct la�els that due to normal wear and tear can no longer �e read shall �e replaced.
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�an"erous Substances and E3+losi1e �t(os+heres ǜ�SE�Rǝ

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�eference shall �e made toƽ

ǚ �angerous �u�stances and �3plosive �tmospheres �egulations ƝƛƛƝ

�he company shall �e vigilant for any situation where an e3plosive atmosphere may �uild up 
and shall implement appropriate measures to prevent an e3plosion or fire.

�reventive measures are likely to include ventilation and the enforcement of a no smoking and 
no naked flames policy in the yard, workshop, and oƖices.

�ssence �states �� 
td shall provide the necessary equipment and procedures to deal with 
accidents and emergencies and provide information and training to staƖ. �here an e3plosive 
atmosphere may occur, these areas shall �e 5oned, and suita�le warnings put in place.
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�er(atitis and S&in 
rritation

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�ertain products and su�stances such as fuel, oil and treeǢshru� sap can irritate the skin.

�ermatitis is a skin condition caused �y contact with something that irritates the skin or causes 
an allergic reaction. 
t usually occurs where the irritant touches the skin, �ut not always.

�igns and symptoms of dermatitis could �eƽ

ǚ �edness
ǚ �calingǢflaking
ǚ �listering
ǚ �eeping
ǚ �racking
ǚ �welling
ǚ 
tching and pain

�ermatitis can occur quickly after contact with a strong irritant, or over a longer period from 
repeated contact with weaker irritants. 
rritants can �e chemical, �iological, mechanical, or 
physical.

�taƖ must wear gloves when undertaking wet andǢor dirty work whenever practica�le to do so.

�taƖ must wash hands �efore going to the toilet, �efore eating and following contamination.

�ll signs of skin irritation must �e reported to the oƖice as an incident.
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�is+lay Screen E,ui+(ent ǜ�SEǝ

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �e�ecca �urton   �ll staƖ
�anaging �irector   �anaging �irector   
 

�eference shall �e made toƽ

ǚ �he 	ealth and �afety ǜ�isplay �creen �quipmentǝ �egulations ƜƤƤƝ as amended �y the 
	ealth and �afety ǜ�iscellaneous �mendmentsǝ �egulations ƝƛƛƝ.

�he aim of the �egulations is to ensure that employers and employees take the appropriate 
action to control any risks associated with the use of such equipment, the most familiar of which 
is the personal computer used for applications such as word processing.

�his policy applies to users of ��� equipment whether used on an occasional or regular �asis, 
in the oƖice or working from home. 


t is known that long hours of intense work with �adly designed equipment can sometimes 
cause one or more of these pro�lems in a minority of users.

�he principal risks relate to musculoǒskeletal pro�lems, visual fatigue, and mental stress.

�ro�lems such as eyestrain are short term in nature and are unlikely to have continuing 
consequences for long after the work has ceased. 	owever, musculoǒskeletal pro�lems caused 
�y rapidly repeated keying or �ad posture, for e3ample, can have longǒterm eƖects and may �e 
diƖicult to rectify even if working methods are changed or the work ceases.

�ll new staƖ ǜincluding homeǒ�ased and temporary staƖǝ must carry out a workstation 
selfǒassessment as soon after induction as possi�le.

�ll new staƖ ǜincluding homeǒ�ased and temporary staƖǝ must carry out a workstation 
selfǒassessment as soon after induction as possi�le.
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�mployees mustƽ

ǚ �nsure that they carry out the ��� selfǒassessment at least annually and perform any 
recommended actions.
ǚ �ust make all minor alterations to their workstation setǒup to resolve minor issues 
immediately.
ǚ 
nform their team leader if they are e3periencing any pain and discomfort whilst using the ���


t is very important that staƖ report any signs of illǒhealth connected with their work as promptly 
as possi�le so that action can �e taken to prevent the eƖects �ecoming serious or permanent.
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�eference shall �e made toƽ

ǚ 	�� guidance on ���

�ssence �states �� 
td shall ensure that all fi3ed and porta�le electrical equipment is regularly 
inspected for safety and structural integrity.

�orta�le electrical equipment that does not move or suƖer wear and tear such as ��Ǉs

�i(escale   �ction

nitial 
nstallation  �he appliance is inspected for integrity prior to use and then used  
    until the ne3t scheduled inspection
Ɵ years from entry into  �he appliance shall �e inspected and tested �y a competent person
service 
Ɵ years from the last  �he appliance shall �e inspected and tested �y a competent person  
    �he inspection routine shall follow the Ɵǒyearly inspection rota until  
    the equipment is deemed to �e �eyond its safe useful life   
    e3pectancy.

�orta�le electrical appliances that are moved regularly and are likely to suƖer wear and tear 
such as hand tools and e3tension ca�les

�i(escale   �ction

nitial 
nstallation  �he appliance is inspected for integrity prior to use and then used  
    until the ne3t scheduled inspection. 
t is checked �y the user prior to  
    use
ƜƝ months from entry  �he appliance shall �e inspected and tested �y a competent person
ƜƝ months from the last  �he appliance shall �e inspected and tested �y a competent person.  
    �he inspection routine shall follow the ƜƝ and ƝƟǒmonth inspection  
    rota until it is deemed to �e �eyond its safe useful life e3pectancy

�ecords of testing and e3amination shall �e kept for reference.
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Res+onsible Person  �o(+etent Person   Proficient �+erator
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�eference shall �e made toƽ

ǚ �mergency �lan

�otential pro�lems in getting to a casualty shall �e anticipated, ǜfor e3ample, tree clim�ing and 
the need for aerial tree rescue or the release of a casualty that has �ecome trapped �elow a tree 
or heavy equipmentǝ. 

	a5ardous overhead or underground services at the worksite shall �e identified prior to work 
�eing undertaken and a permit to dig received if appropriate.

�mergency contact details and site evacuation procedures that may �e necessary shall �e 
planned prior to work �eing undertaken. 
t is anticipated that these details may includeƽ

ǚ �ite location name and if required the grid reference
ǚ �esignated meeting place ǜuseful in remote areas to guide the emergency services to the 
worksiteǝ
ǚ �earest access point, street nameǢdistrict
ǚ �ype of access ǜpu�lic road Ǣ light vehicles, fourǒwheel drive required etc.ǝ
ǚ �uita�le helicopter landing area
ǚ �hone num�er of nearest doctor
ǚ 
ocation and phone num�er of the nearest accident and emergency hospital
ǚ �ontract �anager and client contact details

�vacuation measures shall �e e3amined as part of the siteǒspecific risk assessment.


f after first aid has �een administered a casualty is a�le to walk and is near to transport or the 
roadside, they shall �e helped to leave the area, otherwise they shall only �e moved if it is 
a�solutely necessary. 
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�ll sites must have at least two qualified emergency first aiders.

�hould an accident or incident occur that requires the attendance of the emergency services, 
the client shall also �e informed.

�eporting of accidents shall �e in accordance with the �ssence �states �� 
td policy and the 
statutory requirements of �
��O� shall �e considered.

�n accident report form shall �e completed, and details copied to client as soon as reasona�ly 
practica�le.
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Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�eference shall �e made toƽ

ǚ �he 	ealth and �afety at �ork �ct ƜƤƢƟ.
ǚ �he �egulatory �eform ǜ�ire �afetyǝ Order ƝƛƛƠ.
ǚ �he �uilding �egulations Ɲƛƛƛ.
ǚ �he 	ealth and �afety ǜ�afety �igns and �ignalsǝ �egulations ƜƤƤơ.
ǚ �he �angerous �u�stances and �3plosive �tmospheres �egulations ƝƛƛƝ.
ǚ �he �ire �isk �ssessment.

� fire risk assessment and fire plan shall �e developed using the following methodƽ

ǚ � plan of the premises shall �e drawn.
ǚ �ignificant fire ha5ards ǜignition sources and fuel sourcesǝ shall �e noted.
ǚ �he �ssence �states �� 
td standard risk assessment formula shall �e applied to the findings.
ǚ �ontrol measures shall �e introduced to reduce the risk of fire to a level that is as low as 
reasona�ly practica�le.
ǚ �ll staƖ shall �e �riefed in the fire safety arrangements during induction training.

�he fire risk assessment and fire plan shall �e availa�le to all staƖ and visitors on the notice 
�oard.

�taƖ shall receive instruction in the use of the porta�le fire e3tinguishers during induction 
training including the e3pectations of �ssence �states �� 
td in respect of fighting fires.

�s a general guide, staƖ are not e3pected to fight fires and the e3tinguishers are provided to 
assist in making an e3it to the agreed assem�ly point.
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�eference shall �e made to

ǚ �he 	ealth and �afety, �irst �id �egulations ƜƤƣƜ.
ǚ �he �irst �id �isk �ssessment and �eeds �nalysis.

�he company shall ensure that all staƖ hold a relevant industry specific emergency first aid 
qualification.

�he most senior first aider on site shall �e responsi�le for taking charge in the event of in%ury or 
illness.

�ach oƖice, yard and vehicle shall �e equipped with suita�le first aid kits appropriate to the 
num�er of people in place and the tasks they are carrying out.
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Res+onsible Person  �o(+etent Person   Proficient �+erator
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�ll operators shall �e screened annually for signs of any adverse reaction to agents encountered 
during performance of their %o� role.

ǚ �i�ration Ǖ handǢarm vi�ration syndrome, carpal tunnel syndrome
ǚ �oise Ǖ noise induced hearing loss
ǚ �kin Ǖ irritation and dermatitis
ǚ �ust Ǖ respiratory disorders

�creening shall �e a detailed selfǒdeclaration questionnaire annually which shall �e followed up 
with ver�al confirmation questions from a designated manager.

�mployees that are regularly e3posed to a level of noise which may cause harm shall attend an 
annual hearing test.

�ny concerning responses shall trigger referral to the operators �� or an occupational health 
specialist.

�ny incidence of skin irritation or respiratory issues must �e reported as an incident.
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Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�uring periods of hot weather operators must ensure that they remain hydrated and take 
frequent �reaks in the shade.

�road �rimmed hats should �e considered if working on a task which does not require the use 
of a safety helmet.

Operators shall not reduce the controls for any risk in order to increase the controls for another. 

�uring periods of cold weather operators must ensure that they wear the layering clothing 
provided �y the company including the wet weather outerwear if appropriate.

�taƖ must remain vigilant to signs that colleagues are suƖering the eƖects of heat or cold and 
must deal with incidents in line with their first aid training.
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Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager   
 

�eference shall �e made toƽ

ǚ �he 
ncident �anagement �rocedure.
ǚ 
ncident �eport �orm.
ǚ �mergency �lan.

�efinitionsƽ

ǚ �ndesirable circu(stance Ǖ a situation which could lead to a near miss or an accident
ǚ Near (iss Ǖ an unplanned, unforeseen event which could have resulted in harm or loss
ǚ Accident Ǖ an unplanned, unforeseen event which resulted in harm or loss

�n undesira�le circumstance would �e a ra��it hole seen on the worksite �ecause someone 
might step in it and hurt themselves.

� near miss would �e if someone is walking on site and almost steps into the ra��it hole.

�n accident would �e if someone steps in the ra��it hole and twists their ankle.

�ll undesira�le circumstances, near misses and accidents must �e reported as soon as they are 
identified to the team leader.

�he team leader must manage the situation on site and seek advice Ǣ report to the oƖice.

�ssence �states �� 
td shall report all incidents required �y �
��O� to the 	��.

�ll employees shall �e encouraged to report near miss incidents as this will reduce the 
likelihood of reǒoccurrence, so improving safety standards.

�ll accidents resulting in personal in%ury, however minor, shall �e recorded.

 



�dd your new te3t


ncident Re+ortin" and Recordin" cont


nvestigation may �e undertaken to esta�lish the immediate and root causes.

�orrective action, the cost of corrective action, the root cause and preventive action shall �e 
recorded.



�dd your new te3t

Le+tos+irosis ǜ�eils �iseaseǝ

Res+onsible Person  �o(+etent Person   Proficient �+erator
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�eilǇs disease is a serious and sometimes fatal infection that is transmitted to humans �y 
contact with urine from infected rats.

�he disease starts with a fluǒlike illness with a persistent and severe headache, which can lead 
to vomiting and muscle pains and ultimately to %aundice, meningitis and kidney failure. 
n rare 
cases the diseases can �e fatal.

�eople in contact with canal and river water are the most at risk �ut contact with material on any 
site where rats are present may also �e a risk.

�he �acteria can get into your �ody through cuts and scratches and through the lining of the 
mouth, throat and eyes after contact with infected urine or contaminated water, such as in 
sewers, ditches, ponds and slowǒflowing rivers.

�here are some easy controls which must �e undertaken as routine on all worksitesƽ

ǚ �ash your hands after handling vegetation or any contaminated clothing and always �efore 
going to the toilet, eating, drinking, or smoking. 
ǚ �se safety glasses or �etter still, a visor when undertaking work where water of material could 
�ecome flicked up into your face such as when using a �rushǒcutter.
ǚ �ear gloves to protect your hands and wash your gloves after work.
ǚ �lways wash cuts and gra5es immediately using the hand wipes in the truck and if availa�le on 
the worksite, with soap and running water.
ǚ �over all cuts and �roken skin with waterproof plasters �efore and during work.
ǚ �eport any illness to the oƖice.
ǚ �hen you go to the doctors, make sure that you tell them a�out your work.


eptospirosis is much less severe if it is treated promptly. 
f your doctor decides you have 
leptospirosis you must tell the oƖice so that we can report it to the 	ealth and �afety �3ecutive.
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�eference must �e made toƽ

ǚ �he 
one �orking �rocedure.

�uties such as oƖice work, survey work and estimating may require staƖ to work alone.

�nyone intending to work alone must �e adequately equipped and must have made appropriate 
arrangements for their own health, safety, and welfare prior to leaving home or the oƖice.

�hen intending to undertake lone working, staƖ must ensure that they are equipped with items 
such as listed �elow. �his list is not e3haustive, and staƖ must e3ercise common sense when 
preparing for the task ahead.

ǚ �ll tools and equipment required to complete the proposed task
ǚ �ll files, papers and maps are taken as required
ǚ 	igh visi�ility outer wear
ǚ �afety helmet
ǚ �afety �oots if necessary or footwear appropriate to the situation
ǚ � charged mo�ile phone with suƖicient credit for the day
ǚ �orch with live �atteries
ǚ �lanket
ǚ �ersonal first aid kit
ǚ �ppropriately serviced car with adequate fuel reserve
ǚ �ottle of water
ǚ �lask of hot drink when working in cold weather
ǚ �oney

�rior to staƖ �eing deployed to work alone, an assessment of the task shall �e made and a 
communication and checking plan shall �e agreed.
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�anaging �irector   �ontracts �anager   
 

�eference shall �e made toƽ

ǚ �he �anual 	andling Operations �egulations ƜƤƤƝ

� specific risk assessment covering manual handling shall �e maintained.


nformation on good working techniques shall �e issued to employees during induction training 
to ensure the risk of in%ury is minimised.

�ll staƖ shall receive manual handling training relevant to the tasks that they will �e likely to 
encounter during their employment. �pdate training shall �e undertaken as appropriate.

�ll staƖ must avoid manual handling wherever reasona�ly practica�le to do so. �voidance of 
manual handling should always �e the first consideration. 


f manual handling cannot �e avoided, staƖ should consider the load, the environment, their 
individual capa�ility, and the task to hand when undertaking manual handling operations.

�anual handling shall �e undertaken in line with the following avoidance hierarchyƽ

ǚ �oes the item actually need to �e moved or liftedǂ
ǚ �se mechanical handling methods such as forklifts and cranes
ǚ �se assisted handling methods such as �arrows and trolleys
ǚ �hare the load with other people
ǚ 
ast resort Ǖ manual handling techniques
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�ou must not use a mo�ile phone while driving unless it is connected to a handsǒfree system.

Only essential calls may �e answered, and the driver must pull over into a safe place to continue 
the conversation or a passenger in the vehicle may take the call.

�taƖ must not make or receive calls, te3ts, or emails while on site unless it is during a designated 
�reak. �he distraction of a mo�ile phone can result in a loss of concentration and situational 
awareness which can result in an accident.
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�eference shall �e made toƽ

ǚ �he �ontrol of �oise at �ork �egulations ƝƛƛƠ

�he assessment of noise e3posure at work and the introduction of suita�le control measures are 
essential elements of providing a healthy work environment.

�oiseǒinduced hearing loss can �e divided intoƽ

ǚ �emporary hearing loss ǜtemporary threshold shiftǝ
ǚ �ermanent hearing loss ǜpermanent threshold shiftǝ

�emporary hearing loss occurs where e3posure to high levels of noise results in a reduction in 
the sensitivity of hearing, such as is encountered after leaving a disco or pop concert. 
f the 
period of recovery is long enough, then hearing sensitivity will return to normal.

�ermanent hearing loss occurs when people are e3posed to high noise levels without suƖicient 
recovery time as would �e encountered through e3posure in a noisy work environment. �here is 
insuƖicient time for the hearing mechanism to recover from the previous e3posure with the 
consequence that there is a gradual �ut definite reduction in hearing sensitivity. �s the process 
is gradual, people do not realise that there is a change occurring until the hearing loss is 
significant. �oiseǒinduced hearing loss is characterised �y a marked decrease in hearing 
sensitivity around the Ɵ �	5 frequency as opposed to the process of hearing loss due to age 
characterised �y hearing loss at the higher frequencies first.

�3posure to e3cess noise can induce stressǒrelated symptoms in people with a consequent lack 
of concentration and rise in accident rates. �his can occur at levels �elow the first action level, 
and the employers should always, therefore, seek to reduce noise levels to the lowest level 
reasona�ly practica�le.
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ǚ � specific assessment of the risks imposed from noise shall �e undertaken
ǚ �uita�le ��� shall �e issued to employees for the equipment that they operate
ǚ �mployees shall �e advised a�out noise risks and all equipment shall �e selected to reduce 
that risk
ǚ �ll ��� and equipment shall �e maintained to ensure that noise levels are kept as low as 
possi�le
ǚ Operators shall �e instructed to report events resulting in temporary threshold shift as an 
incident.
ǚ Operators shall �e assessed for early symptoms of noise in%ury using a questionnaire annually 
and if in%ury is suspected they shall �e referred to an occupational health specialist for further 
assessment
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�eference shall �e made toƽ

ǚ �ontrol of �ollution ǜOil �torageǝ ǜ�nglandǝ �egulations ƜƤƤƝ
ǚ �etroleum ǜ�onsolidationǝ �egulations ƝƛƜƟ

Oils �uels and similar su�stances shall �e stored and transported in such a way to ensure 
security, no pro3imity to heat or naked flames as to avoid damage to the environment in the case 
of a spill.

�u�stances shall �e storedƽ

ǚ �ith like su�stances
ǚ �eparate to other types of su�stances so as to prevent any adverse reaction
ǚ �ith appropriate spill control
ǚ �ith appropriate flame control
ǚ �ith appropriate security

�pill cleanǒup facilities and wash facilities shall �e availa�le close to the storage location.

�u�stances shall �e transportedƽ

ǚ �way from other equipment to prevent contamination of clim�ing and lifting equipment
ǚ �ith like su�stances
ǚ �eparate to other types of su�stances so as to prevent any adverse reaction
ǚ 
n a purpose made container such as a com�iǒcan
ǚ 
n a specific �o3 with spill control and secure closure
ǚ �way from any contact with heat or flames

� spill kit shall �e carried �y all operational vehicles.
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�eference shall �e made toƽ

ǚ �he �ersonal �rotective �quipment at �ork �egulations ƝƛƝƝ

�he term ǆ���Ǉ shall cover all high visi�ility clothing, specific protective clothing, dust and 
vapour masks, helmets, eye and hearing defence, rope access and fall arrest equipment.

�mployees shall �e provided with ��� and safety equipment suita�le for their role free of 
charge. 
n the event of wear and tear rendering the ��� ineƖective, it shall �e replaced free of 
charge. �mployees are e3pected to look after and clean their ��� and to report any wear or 
defects.

�elfǒemployed partǒtime staƖ must provide their own ��� as directed �y the company. �he ��� 
of selfǒemployed partǒtime staƖ shall �e checked �efore they are deployed to site.

�mployees shall receive instruction on the use, maintenance, handling, and storage of the item 
of ��� during the issue event.

��� shall �e checked, inspected, maintained, and serviced in accordance with the 
manufacturersǇ instructions and the provisions of ����� ƜƤƤƣ and 
O
�� ƜƤƤƣ. � register of all 
equipment kept shall �e maintained showing details of issue, history, servicing, and repair. �ll 
equipment shall �e clearly marked to �e identifia�le.

�aily checks shall �e carried out �y employees prior to using ���. �egular condition checks 
shall �e carried out and recorded.


t shall �e the responsi�ility of the employee using any equipment to report any defects in the 
equipment as soon as they �ecome apparent. �rrangements shall �e put in place �y the 
manager to repair or withdraw the equipment.
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�ithdrawn equipment shall �e clearly marked as such and shall not �e used until repaired or the 
equipment disposed of.
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�orkǒrelated respiratory disease covers a range of illnesses that are caused or made worse �y 
�reathing in ha5ardous su�stances that damage the lungs such as dusts, fumes, and gases. �he 
most prevalent of these diseases are chronic o�structive pulmonary disease ǜ�O��ǝ, asthma 
and silicosis.

�anagement is preventive, �y limiting e3posure to mouldy environments with ventilation, or �y 
wearing respiratory protection such as faceǒmasks.


f work involves a risk of dust operators must wear the faceǒmask provided.

Operators must ensure that they have had instruction on how to fit the mask.
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�taƖ should not attempt to challenge a thief who is in the process of taking company property.

�taƖ should not respond to threatening �ehaviour �ut should withdraw to a place of safety and 
report the incident to the oƖice.

�taƖ must note the description of the oƖender including the registration num�er of any vehicle 
used �y them.

�hotographs andǢor video could �e taken unless this would inflame the situation.
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�lthough it is not anticipated that employees will �e working in confined spaces, operations 
may �e required in areas of restricted access, restricted headroom, and inadequate lighting.

� specific risk assessment shall �e prepared for the proposed operation.


t must �e ensured that operators working in areas with restricted access have adequate 
communication measures availa�le. �his may �e voice contact with a colleague close �y or �y 
mo�ile phone or radio. �he signal strength must �e noted on the risk assessment.

�here headroom is restricted or where there are overhead features such as pipes or �ulkhead 
lights, operators must wear a �ump cap or helmet as specified �y the risk assessment.

�he �uildǒup of fumes from tools or gasses from other sources such as pool chemicals must �e 
anticipated, and an action plan prepared. �he action plan must include enhanced voice contact 
arrangements and enhanced ventilation arrangements.
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�eference shall �e made toƽ

ǚ �he �anagement of 	ealth and �afety at �ork �egulations ƜƤƤƤ.
ǚ �ask and �achine �isk �ssessments.
ǚ �ite �pecific Ǣ �oint of �ork �isk �ssessments.

	a5ards inherent in all proposed operations shall �e identified and noted. �he risk shall �e 
evaluated in terms of the likelihood of the ha5ard occurring and the potential severity of the 
consequences.

�ask and machine risk assessments shall �e prepared for all operations carried out �y �ssence 
�states �� 
td and these shall �e reviewed and updated as appropriate. �he task and machine 
risk assessments shall �e availa�le at point of use for all operations.

Operators shall �e informed of their responsi�ility to comply with the control measures 
specified in the task and machine risk assessments during induction training.

�ite specific risk assessments shall �e undertaken for each site. 

�hese shall �e �riefed to staƖ at the start of each working shift and to visitors prior to them �eing 
allowed onto the work site. �he siteǒspecific risk assessments shall identify potential ha5ards, 
assess the level of risk to employees, the pu�lic and the environment, specify agreed control 
measures and so reduce the likelihood of accidents occurring.

�mployees shall have a responsi�ility to work in accordance with �est practice and instruction 
in relation to any risk assessment and to inform the �irectors of any situation that would result 
in safe working �eing %eopardised.
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�eference shall �e made toƽ

ǚ �isk �ssessment ǒ �tress

�he case for preventing stressƽ

ǚ �he law requires employers to tackle workǒrelated stress.
ǚ �ackling stress prevents ill health.
ǚ �cting on stress �rings �usiness �enefitsƾ it reduces sickness a�sence, �oosts morale and 
helps improve productivity.

�orkǒrelated stress is a ma%or cause of occupational ill health. �hat means sickness a�sence, 
high staƖ turnover and poor performance in the organisation.

�cross �reat �ritain, work related stress ǜstress, depression, or an3ietyǝ is a significant cause of 
working days lost to ill health, and it impacts on significant num�ers of workers, irrespective of 
sector or %o� role.

�tress aƖects us all at diƖerent times and in diƖerent ways. 
t can cause people to feel physically 
unwell, can cause mental health pro�lems and can make e3isting pro�lems worse.


tǇs important to remem�er that itǇs not an employerǇs or a line managerǇs %o� to diagnose or 
treat stress, whatever its cause. 
f an employee is having pro�lems, itǇs important that they get 
help as soon as possi�le.

�hether an employer is a small �usiness or a large corporation, the law requires all employers 
to assess the risk of workǒrelated stress and to put steps in place to tackle those risks.
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�eam 
eaders can play an important role in helping to implement these measures and there are 
many tools, resources and guides availa�le to help employers in deciding what these measures 
should �e.

�y acting employers can help create a more engaged, healthy workforce, �oost productivity and 
save money.

�he 	�� have provided �anagement �tandards to help manage the issue sensi�ly and 
minimise the impact of workǒrelated stress on �usinesses.

�he �anagement �tandards represent a set of conditions that reflect high levels of health, 
well�eing, and organisational performance.
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�eference shall �e made toƽ

ǚ �he �ew �oads and �treet �orks �ct.
ǚ �raƖic �igns �anual.
ǚ �raƖic �anagement �isk �ssessment.

�or simple traƖic management activities, the signing, lighting, and guarding arrangements shall 
�e set up �y a qualified mem�er of our team.

�or comple3 traƖic management situations, the company shall employ the services of a 
specialist traƖic management contractor.

�ll staƖ on site shall wear a high visi�ility vest or %acket appropriate to the classification of the 
highway.

�or road closures and parking suspension situations, prior arrangements shall �e made with the 
highwayǇs authority, the police, and the local authority as appropriate.
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�o reduce the risk of accidents involving the use of �ssence �states �� 
td vehicles, all drivers 
shall adopt the following practicesƽ

ǚ �he %ourney shall �e planned in advance.
ǚ �n assessment of the current state of the tiredness and fatigue of the driver shall �e made prior 
to driving.
ǚ �n assessment of the current state of medical fitness of the driver shall �e made prior to 
driving.
ǚ �taƖ shall not drive whilst taking medication which could make them drowsy.
ǚ �taƖ shall not drive after the consumption of alcohol or if it is felt that there could �e a residual 
eƖect of drinking the previous evening.
ǚ �n assessment of the weather conditions shall �e made.
ǚ �he condition of the vehicle shall �e checked for road worthiness.
ǚ �ime shall �e allowed for �reaks when a long %ourney is anticipated.
ǚ 
f drowsiness is felt the driver shall stop for a �reak as soon as reasona�ly practica�le.
ǚ �he vehicle shall �e driven within the speed limit, in line with the prevailing road conditions 
and with due courtesy to other road users.
ǚ �o�ile phones shall not �e used whilst driving unless a handsǒfree system has �een fitted and 
even then, the driver must pull over into a safe position to continue the call.

�ehicles shall �e allocated at the discretion of the �irector and must �e signed out with details 
ofƽ

ǚ �ate
ǚ �ime
ǚ �ileage
ǚ �river
ǚ �estination
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�riving licenses of drivers shall �e checked with the ��
� once every si3 months or more 
regularly if the driver is seen to �e accruing penalty points.

�ll vehicles shall �e equipped with a fire e3tinguisher and first aid kitƾ the driver shall check the 
location of these �efore using the vehicle. �issing items must �e reported.

�ll fines for driving related oƖences shall �e the responsi�ility of the individual that was driving 
the vehicle at the time of the incident.

�he driving of tractors and other classes of vehicle shall only �e carried out �y suita�ly qualified 
personnel holding appropriate driving licences.

�o passengers shall �e carried on special purpose vehicles unless they are specifically 
designed to do so.

�ower takes oƖ drives shall �e always guarded when not connected to equipment and shall 
never �e ad%usted or connected whilst in motion.
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�eference shall �e made toƽ

ǚ �he �ontrol of �i�ration in the �orkplace �egulations ƝƛƛƠ

	andǒarm vi�ration is vi�ration that is transmitted into the workerǇs hands from handǒheld 
machinery such as chainsaws, hedge trimmers and �rush cutters or from materials which are 
�eing held whilst undergoing some form of mechanical treatment. �epeated and prolonged 
e3posure to this type of vi�ration can have serious eƖects on a workerǇs health, includingƽ

ǚ �irculatory pro�lems resulting in vi�ration white finger ǜ���ǝ
ǚ 
n%uries to %oints, �ones, and tissues
ǚ �erve damage

�he eƖects are collectively known as handǒarm vi�ration syndrome ǜ	���ǝ. �uƖerers may not 
necessarily suƖer from all of the a�ove symptoms. �i�ration �hite �inger is the result of 
damage to the circulatory system. �he symptoms are whitening of the fingertips, usually 
triggered �y cold or wet conditions.

�he first signs that damage is occurring is normally a sensation of ǆpins and needlesǇ, or tingling 
sensation which is often noticed at the end of the working day. �ontinued e3posure to vi�ration 
may result in increasingly frequent attacks accompanied �y num�ness and whitening of the tips 
of the fingers or ǆ�lanchingǇ. �ontinued e3posure results in considera�le enlargement of the 
aƖected area.

�he whitening is often accompanied �y num�ness and pins and needles. �he colour may 
change to a reddening of the area as �lood returns to the aƖected area, normally accompanied 
�y severe pain. �s the condition is often triggered �y the cold or wet conditions, this can have a 
severe impact on a personǇs social and leisure life
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�amage may manifest itself as pains to the soft tissue and �ones in the hands, wrists, or arms 
as well as a general loss of strength in these areas. �arpal �unnel �yndrome is a reporta�le 
disease when associated with handǒheld vi�rating equipment. �amage to the nerves in the 
hands can result in a loss of sensation and permanent num�ness or tingling sensation. �e3terity 
and the manipulation of small o�%ects may �ecome diƖicult or impossi�le and again, this can 
have a severe impact on the employeeǇs social and leisure life.

�he company shall ensure that the following controls are in placeƽ

Ɯ. � specific assessment of the risks imposed from vi�ration shall �e undertaken.
Ɲ. �ork methods that eliminate or reduce e3posure shall �e used.
ƞ. �odern tools with antiǒvi�ration systems shall �e provided. �omparative vi�ration emission 

levels shall �e a factor in the purchase of new equipment.
Ɵ. �raining and assessment shall include information and testing on maintaining a correct 

stance and grip when using equipment.
Ơ. �i�ration levels shall �e investigated and logged so that the ma3imum trigger times can �e 

planned. �he company maintains a spreadsheet which lists all handheld power tools 
alongside their vi�ration level as specified �y the manufacturer, the ��� and the �
�.

ǚ �i�ration values were taken from the manufacturerǇs vi�ration data sheets and the times to 
reach the ��� and the �
� were esta�lished using the �tihl vi�ration calculator.
ǚ � Ɯƛʬ factor of safety uplift has �een applied to the vi�ration levels stated �y the manufacturer 
to account for chain sharpening and machine wear and tear.
ǚ �o reduction has �een applied for situations where the saw is �eing supported �y the tim�er 
using the tim�er dogs or when using the saw in a hori5ontal position whilst dismantling a large 
stem as this was thought to �e the safest option.
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1. �uita�le ��� shall �e issued to employees for the equipment that they operate.
2. �mployees shall �e advised a�out vi�ration risks during induction training or as a tool�o3 

talk and reminded to report events resulting in tingling hands as an incident.
3. �ll ��� and equipment shall �e maintained to ensure that vi�ration levels are kept as low 

as possi�le.
4. Operators %oining the company shall �e assessed for symptoms of vi�ration in%ury using 

a tier Ɯ questionnaire and if in%ury is suspected they shall �e referred to an occupational 
health specialist for further assessment.

5. Operators shall �e assessed for early symptoms of vi�ration in%ury using a tier Ɲ questionnaire     
annually and if in%ury is suspected they shall �e referred to an occupational health specialist for 
further assessment.

6. �ompleted assessment forms shall �e analysed �y a manager and further advice sought if 
required.

7. �anagers shall plan the task and allocate resources to ensure that there are suƖicient team 
mem�ers so that no one person will �e e3posed to a level of vi�ration which is likely to cause 
in%ury. Operators shall �e instructed to share the tasks around the team to avoid any person 
�eing e3posed to a level of vi�ration a�ove the �
�. �his shall �e done �y allocating a day 
category code to the proposed work.

8. � la�el shall �e fi3ed to all hand tools that emit vi�ration with details of the times taken to reach 
the e3posure action value and the e3posure limit value. �reen la�els are used for low risk and 
red for high vi�ration toolsƽ

�ools that when used in com�ination with any other green tools throughout the day, would not 
present a vi�ration ha5ard.
�ools that when used on their own or in com�ination with any other tool whether green or red, may 
present a ha5ard if the total vi�ration e3posure time of all tools in com�ination is greater than the 
�
� stated on tool with the highest vi�ration output.
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�or e3ampleƽ  �ction ǒ ơh ƞƛm        
imit ǒ ƜƝh ƜƠm
   �ction ǒ ƛh ƞƛm        
imit ǒ Ơh ƜƠm

�sing this system, all operators know that if they use any tool with a red la�el, their powered 
tools use during that day must not e3ceed the �
� time on the tool with the red la�el.

Operators also know that the e3posure time only includes the periods where they were using 
the tool for a task.

�or e3ample, the operator may �e undertaking work using the tools for ƣ hours �ut the time 
e3posed to vi�ration was only Ɯ hour �ecause their usage comprised of many very short 
duration periods of operating the trigger.

�sing the data gathered a�ove, hypothetical working days were calculated so that managers 
could easily esta�lish if the proposed task would have a high vi�ration risk rating.
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�he following colour coding has �een assigned to the scenarios shown a�ove according to the 
total e3posure calculated for each operator and the likely tool usage throughout the working 
day.
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�eference shall �e made toƽ

ǚ �he �orkplace ǜ	ealth, �afety, and �elfareǝ �egulations ƜƤƤƝ

OƖices and workshops shall have suita�le welfare facilities including toilets, wash facilities and 
an area to take �reaks and lunch.

�or short duration work on site ǆlocal arrangementsǇ shall �e made, and these arrangements 
shall �e included on the daily �riefing sheet and the method statement.

�or e3ampleƽ

ǚ Toilet and washing facilities are available in the downstairs cloakroom of the customer’s house.
• Toilet and washing facilities are available at the supermarket on the High Street – 100 metres to 
the south of the worksite.

�or longer duration sites, facilities shall �e provided on site, or arrangements shall �e made to 
share the facilities of the main contractor.

Operational vehicles shall �e equipped with hand washing materials including alcohol gel.
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�eference shall �e made toƽ

ǚ �he �rovision and �se of �ork �quipment �egulations ƜƤƤƣ

�he term ǆequipmentǇ shall cover all tools, plant, vehicles, and machinery used in the course of 
�ssence �states �� 
td �usiness.

�quipment shall only �e used for the purpose it was designed for in accordance with the 
manufacturerǇs instructions. �ll guards must remain in place and �e functioning correctly. �o 
modifications shall �e carried out unless under the instructions of the manufacturer. �ssential 
details and warning signs shall �e in place at all times.

�quipment shall �e checked, inspected, maintained, and serviced in accordance with the 
manufacturersǇ instructions and the provisions of ����� and 
O
��. � register of all 
equipment kept shall �e maintained showing details of history, servicing, and repair. �ll 
equipment shall �e clearly marked to �e identifia�le.

�aily checks shall �e carried out �y employees prior to using the equipment. �eriodic 
maintenance checks shall �e carried out and recorded.


t is the responsi�ility of the employee using any equipment to report any defects in the 
equipment as soon as they �ecome apparent. �rrangements shall �e put in place �y the 
manager to repair or withdraw the equipment.

�ithdrawn equipment shall �e clearly marked as such and shall not �e used until repaired or the 
equipment disposed of.
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�ules in relation to plant and equipmentƽ

ǚ �he estimator shall specify the equipment to �e used for the proposed work.
ǚ Only the equipment as specified on the %o� sheet shall �e used. 
f further equipment is 
required, the team leader must seek authorisation from the oƖice.
ǚ �mployees shall not operate any machine unless they have �een trained and authorised to do 
so.
ǚ Operators must not interfere with or remove guarding on any piece of equipment.
ǚ �ny faults, damage, defects, or malfunctions must �e reported to a manager as soon as they 
are discovered.
ǚ Operators must not attempt any maintenance on any machine unless they are trained and 
authorised to do so.
ǚ �leaning or maintenance must not �e undertaken unless the machine has �een shut down 
and the power isolated. On selfǒpowered equipment the key must �e removed.
ǚ �achinery must not �e left unattended whilst it is in motion.
ǚ �ll employees must o�serve all pedestrian and vehicle controls throughout the premises.
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�n agreement to opt out of the working hourǇs limitations, which are Ɵƣ hours per week 
averaged over a ƜƢǒweek period, is availa�le and can �e voluntarily signed �y employees who 
wish to work more than the specified limited hours in the regulations.

�ny employee who signs this opt out agreement shall �e a�le to terminate the agreement �y 
giving written notice of their wish to do so.

�mployees may choose to undertake su�contract or other paid work for third parties outside of 
their contracted duties with the �ompany. �ny such work is undertaken strictly in the 
employeeǇs personal capacity and is not carried out under the �ompanyǇs instruction, control, 
supervision, direction or management.

�he employee must not use any �ompany vehicles, plant, equipment, tools, ���, materials, 
systems, documentation or �randing in connection with that work, and must not represent 
themselves as acting for or on �ehalf of the �ompany.

�mployees are required to report for duty fit, appropriately rested and capa�le of working safely. 
�he employee remains solely responsi�le for ensuring that any additional work undertaken 
outside �ompany hours does not compromise their fitness for work, alertness, or a�ility to 
comply with the �ompanyǇs health and safety arrangements.

�here the �ompany has reasona�le concerns that an employeeǇs total working time, rest or 
fatigue may aƖect safety, the �ompany reserves the right to restrict overtime, amend duties, 
remove the employee from safetyǒcritical activities, stand the employee down from work, or 
terminate employment to protect health and safety.
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The Company does not accept any responsibility for the planning, risk assessment, 
supervision, or safe e3ecution of any third-party work undertaken by an employee outside their 
employment with the Company. 
Accordingly, any in%ury, loss, damage or claim arising from, connected to, or occurring during 
such third-party work, including where contributory factors may include long hours, fatigue, 
inadequate rest, the actions of third parties, unsuitable equipment, unsafe systems of work, or 
any other circumstances outside the CompanyǇs control, shall be the responsibility of the 
employee andǢor the third party engaging them, and not the Company, to the fullest e3tent 
permitted by law.

Nothing in this statement is intended to e3clude or limit any liability that cannot legally be 
e3cluded, including liability for death or personal in%ury caused by the CompanyǇs negligence.



�dd your new te3t

�or&+lace �rran"e(ents

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �e�ecca �urton   �ll staƖ
�anaging �irector   �anaging �irector  
 

�eference shall �e made toƽ

ǚ �he OƖice, �ard, and �orkshop �isk �ssessment.
ǚ �he �ire �isk �ssessment.

� specific risk assessment covering the oƖice, workshop and yard shall �e maintained.

�he oƖice shall �e kept in a safe and clean condition with no trip ha5ards or o�structions that 
could cause harm or prevent emergency access Ǣ egress.

�orkspaces and display screen equipment shall �e assessed for suita�ility for the specific user 
and these assessments shall �e reviewed or repeated regularly to ensure continuing suita�ility.

�ll staƖ and visitors to wear a high vi5 %acketǢvest and safety footwear in the yard and workshop.
 
�ll staƖ and visitors shall �e kept informed of fire evacuation procedures and first aid provision 
arrangements.

�ll employees shall have access to relevant safety information and first aid provision.

�ll staƖ and visitors must comply with all warning signs and notices displayed on the premises.

�ll staƖ and visitors shall make appropriate use of all safety equipment and facilities.

�ll work areas must �e kept clear of de�ris, scrap, and other ru��ish in order to facilitate ready 
access and egress and to reduce the risk of fire.



�dd your new te3t

�or&in" in Pro3i(ity to �ater

Res+onsible Person  �o(+etent Person   Proficient �+erator
�e�ecca �urton   �olin �avison   �ll staƖ
�anaging �irector   �ontracts �anager  
 

�eference shall �e made toƽ

ǚ �he �ater �escue �lan

�he company shall ensure that records show who can and cannot swim and the e3tent to which 
the employee is competent to swim.

� water rescue plan must �e prepared when staƖ are working in the pro3imity of water.

�ll staƖ deployed to work in the pro3imity of deep water shall �e a�le to swim and shall wear 
selfǒinflating �uoyancy aids for the duration of the work.

�pecific safeguards shall �e in place for staƖ engaged in lone working duties near to water. 
�hese safeguards shall �e specified in the risk assessment.
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�eference shall �e made toƽ

ǚ �he �anagement of 	ealth and �afety at �ork �egulations ƜƤƤƤ
ǚ �orking �ime �egulations ƜƤƤƣ as amended ƝƛƛƝ
ǚ �isk assessment for young workers

�oung persons are often e3posed to risks to their health and safety when at work as a 
consequence of their immaturity, lack of e3perience or a�sence of awareness of e3isting or 
potential risks.

� risk assessment has �een prepared which considers the general fact that they are at greater 
risk �ecause of their possi�le lack of awareness of e3isting or potential risks, immaturity, and 
ine3perience.


